


PreLegal
Collection services throughout the world based on competitive rates.

Legal Action
Speed, accuracy & expertise combine to give you same day issue of letters 

before action, effective claims and enforcement procedures, including 

insolvency, that generates cash back into your bank account.

Commercial Litigation
Advice and pro-active litigation for more complex cases by a team of 

highly experienced solicitors focused on results.

Focused,
            dedicated Debt Recovery



“Clients were impressed not only by the efficiency of the service,  
                              but by the group’s enthusiasm and “vision””
                                                                                  Chambers UK Directory



We specialise in Debt Recovery. Since the mid 1990’s we have done nothing else.  

Rather than being all things to everyone, we aim to do just one thing superbly –  

pursue delinquent commercial and consumer debt.

A wide variety of companies achieve exceptional results from our Letters before Action 

with over 80% of cases being resolved without the need for court proceedings. If we 

have to issue a Claim, our tactical experience in recoveries will help maximize your 

financial returns.

Our continuous company growth is achieved by providing the financial returns  

that clients like you require, in a cost-efficient manner. 

As a Client, you have a dedicated account executive to handle your cases. You benefit 

greatly from a relationship with an expert who understands your needs.

Delivering excellence
            Getting you results



“Entirely devoted to debt recovery and commercial litigation, 
        this firm brings a high level of commitment to its work” 
                                                                                  Chambers UK Directory



...with our Online CaseManager facility, you can:

n	 View and monitor your cases 24/7

n	 Instruct us on any case

n	 Obtain meaningful management reports in Excel or pdf format

What’s happening
	 on my cases?

Try us now!
Visit www.lovetts.co.uk and request your demo login details.





“The group is particularly commended for its skills 
in juggling a high-volume caseload while developing 
personalised and cost-effective client relationships”  
                                                                                  Chambers UK Directory

A personal
	 service



“Having direct access to case information through the web is an absolute 
benefit to the team and our business. To the team it means they can obtain 
immediate updates as and when required. To the business it has resulted in a 
significant reduction in our legal spend.” Specialist Utility Recovery Agency

“Extremely pleasant friendly, staff. Their attitude always seems to be  
that nothing is too much trouble for them.” Specialist Coating Manufacturer

“Lovetts have been my company’s solicitors for many years now - they must be doing 
something right! I have always received honest and reliable advice – even if it was not one  
I wanted to hear. The benefit of the online system is priceless. We could not live without it!  
It is very user friendly, efficient and saves us a lot of time.” Financial Services (Education)

“We have always found Lovetts to be very professional in everything they do. They always 
follow through queries in a prompt and friendly manner.” Major Recruitment Group

“Since we switched to Lovetts, fruitfulness of collection has become significantly higher  
indeed than it used to be in the past. Due to its highly experienced staff, very friendly approach, 
extremely helpful internet backing and great results, we consider Lovetts as the most effective 
and pleasant partner we have met in the UK, if not worldwide.” International Digital Media Corporation



Our promise to you

“Clients described the group as 
“accessible, responsive and efficient””  
                          Chambers UK Directory



We promise to send Letters before Action and to issue claims on the same day if 

received by noon.

Ranked in the top band in the South by Chambers UK, the leading independently 

researched law firm directory, we are proud of the service we offer.

We understand well the needs of professional Credit and Finance Managers who collect 

unpaid debt. Amongst our senior management are prominent members of the Institute 

of Credit Management.

Our promise to you

Call us today on 01483 457500 and ask for Marketing.

Visit our website at www.lovetts.co.uk for a look into the future of collections



Lovetts plc – Debts collected worldwide

Bramley House, The Guildway, Old Portsmouth Road, Guildford, Surrey GU3 1LR
Tel: 01483 457500     Fax: 01483 457700     Email: marketing@lovetts.co.uk
   

www.lovetts.co.uk
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